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Level: 5
Duration: 16 – 19 Months

Entry Requirements:
▪ Candidates should already be working as a registered manager, unit, deputy or 

assistant manager in a health and social care service for adults.  
▪ Ideal for those that have achieved the Level 3 Diploma in Health and Social Care 

(Adults) or the Level 4 Diploma in Adult Care. 

Overview:

This is a great opportunity for newly appointed or existing  managers of residential based 
services to learn a variety of key management skills and build knowledge which will support 
them in their management role. 

To successfully achieve this qualification you will guide and inspire teams to make positive 
differences to someone’s life when they are faced with physical, practical, social, emotional, 
psychological or intellectual challenges. You will lead a care team and will develop and 
implement a values-based culture at a service or unit level. You may be responsible for 
business development, financial control, organisational resilience and continuity as well as 
for managing risk and leading on organisational change.  

Qualification Awarded: 
▪ Level 5 Diploma in Leadership and Management 

for Adult Care

Key Topics:
▪ Tasks and Responsibilities
▪ Dignity and Human Rights
▪ Communication
▪ Safeguarding
▪ Health and Wellbeing 

Assessment Methods:
A variety of assessment methods will be used to 
demonstrate knowledge and competence:

▪ Assignments
▪ Product evidence
▪ Reflective accounts

▪ Discussions
▪ Witness testimony
▪ Observation

Leader in Adult Care

End Point Assessment

▪ Observation of leadership 
(2 stages; 60 min 
observation & 15 min post 
observation questioning)

▪ Professional discussion

End point assessment or “EPA” 
has been created to assess the 
knowledge, skills and 
behaviours gained throughout 
the qualification. EPA is 
conducted by an external 
independent body chosen by 
the employer. EPA offers the 
chance to showcase your skills 
and be awarded a grade that 
reflects your performance. EPA 
will consist of the below 
activities:
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